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ALLEGHENY POWER

SCHEDULE 2
RETAIL CUSTOMER AND THIRD-PARTY RETAIL FEES AND SERVICES

Unless otherwise indicated, fees are effective July 1, 2000 and are frozen until December 31, 2008.

TECHNICAL SUPPORT AND ASSISTANCE CHARGES $65 per hour

Technical Support and Assistance Charges cover optional assistance that may be provided by the Company when
requested by a retail Customer or Third Party. Allegheny Power will first furnish a free written estimate before
providing the additional technical support and assistance services being requested.

INTERVAL METER DATA $0 per meter per request through December 31, 2006

To the extent any Customer has authorized the provision of such data, there shall be no limit on
the number of requests per retail Customer or Third Party of hourly/interval data for a particular Customer
or account. Information provided shall include a minimum of 12 preceding months' data. This provision is
applicable through December 31, 2006. The Company will supply electronic or manual data as
requested in 15, 30 or 60-minute intervals. If AP believes that repeated requests for information have
reached an abusive level, AP may petition the Commission for appropriate relief pursuant to Order No.
76045 or any other applicable orders. All Parties reserve all rights to respond in any manner to any such
filing. Any relief requested by AP pursuant to this paragraph shall be limited so as to apply to only the
entity (or entities) finally determined by the Commission to have abused its (their) right(s) to request non-
interval meter data.

NON-INTERVAL METER DATA $0 per meter per request through December 31, 2008

To the extent any Customer has authorized the provision of such data, there is no limit on the number of requests per
retail Customer or Third Party. Information provided shall include a minimum of 12 preceding months’ data. If the
Company believes that repeated requests for information are at an abusive level, the Company may petition the
Commission for appropriate relief. Any relief sought by the Company shall apply only to entities found by the
Commission to have abused their rights in requesting meter data. All Parties reserve all rights in responding to any
Company filing alleging abuse.

1 In the Matter of the Commission’s Inquiry into the Provision and Regulation of Electric Service (Electricity
Supplier Fees— Pre-enrollment Data), Case No. 8738, Order No. 76045 (April 4, 2000) at 5.
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