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MONONGAHELA POWER COMPANY Fifty-third Revision of 
Fairmont, West Virginia Original Sheet No. 2A1 
Doing Business As P.S.C. W. Va. No. 21 
ALLEGHENY POWER Canceling 
 Fifty-second Revision of 
 Original Sheet No. 2A1 

INDEX OF SCHEDULES 
 Effective 
 Description Sheet No. Section Revision  Date  

(C) Title Page 1 Twenty-fifth 01-01-10 
(C) Index of Schedules 2A1 Fifty-third 01-01-10 
(C) Index of Schedules 2A2 Twentieth 01-01-10 
 Index of Schedules 2A3 Tenth 01-01-09 

Electric Service Area Served 3A1-3A4 Original 01-01-81 
Electric Service Area Served 3A5 First 11-16-94 
Rules & Regulations for Electric Service 
 Definitions 4A1 First 06-12-91 
 Character of Electric Service 4A1 1 First 06-12-91 
 Application 4A2 2 Fourth 05-23-07 

 Deposits 4A2 3 Fourth 05-23-07 
 Right-of-Way 4A3 4 Second 06-12-91 
 Service Connections 4A3 5 Second 06-12-91 
 Meter Connections 4A3 6 Second 06-12-91 
 Customer Responsibilities 4A3 7 Second 06-12-91 
 Customer Responsibilities (Contd.) 4A4 7 Second 05-23-07 
 No Resale 4A4 8 Second 05-23-07 

 Billing and Payments 4A4 9 Second 05-23-07 
 Billing and Payments (Contd.) 4A5 9 Third 05-23-07 

 Suspension of Minimum Monthly Payments 4A5 10 Third 05-23-07 
 Suspension of Minimum Monthly Payments 4A6 10 Second 06-12-91 
 Failure to Pay 4A6 11 Second 06-12-91 
 Emergencies 4A6 12 Second 06-12-91 
 Interruption and Discontinuance of Service 4A6 13 Second 06-12-91 

 Interruption and Discontinuance of Service (Contd.) 4A7 13 Third 05-23-07 
 Reconnect Charge 4A7  Third 05-23-07 
 Reconnect Charge (Contd.) 4A8  Third 05-23-07 

 Interruption of Service 4A8 Third 05-23-07 
 Cancellation of Contract 4A8 14 Third 05-23-07 

 Extension of Company's Facilities 4A8 15 Third 05-23-07 
 Plan A 4A8 Third 05-23-07 

  Plan B 4A9  First 06-12-91 
 Plan C 4A9 First 06-12-91 
 Plan D 4A9 First 06-12-91 
 Promises 4A10 16 First 06-12-91 
 Service for Periods Less than those Specified in Rate Schedule 4A10-4A11 17 First 06-12-91 
 Temporary Service 4A10 06-12-91 
 Governmental Bodies and Agencies 4A11 06-12-91 
 Local Tax Adjustment 4A11 18 First 06-12-91 
 Imposed Relocations or Undergrounding 4A11 19 First 06-12-91 
 Imposed Relocations or Undergrounding (Contd.) 4A12 19 Second  

 Complaint (Electric Rule 6.7.) and Request (Electric Rule 6.8.) Meter Tests 4A12 20 Second 01-15-02 
 Local Tax Surcharge Rates 5A1  Twenty-fourth 05-23-07 
 Local Tax Surcharge Rates (Contd.) 5A2 Twentieth 01-01-10 

 Local Tax Surcharge Rates (Contd.) 5A3 Original 01-01-03 
 West Virginia Franchise Tax Surcharge 5B First 08-01-88 
 Reduced Rate Residential Service Rider (SRRRS) 5B1 First 04-04-84 
 West Virginia Business & Occupation Tax Surcharge 5D1 First 06-12-91 

 West Virginia Economic Incentive Credit 5E1  Fourth 01-01-10 
 Environmental Control Charge Normalization Surcharge 5F1  Seventh 01-15-10 
 Environmental Control Charge 5G1  Fifth 01-15-10 
 Environmental Control Charge – 2 5H1  Original 12-23-09 

 

(C) Denotes Change 
Issued by Authority of an Order 

of the Public Service Commission of West Virginia 
in Case No. 09-1485-E-P dated December 29, 2009 

 
Issued by 

Issued:  January 8, 2010 R. L. Dickens Effective:  January 1, 2010 
 President 



MONONGAHELA POWER COMPANY Twentieth Revision of 
Fairmont, West Virginia Original Sheet No. 2A2 
Doing Business As P.S.C. W. Va. No. 21 
ALLEGHENY POWER Canceling 
 Nineteenth Revision of 
 Original Sheet No. 2A2 
 

INDEX OF SCHEDULES (Continued) 
 
 Effective 
 Description Sheet No. Section Revision  Date  
  

  6A1 Fourth 01-29-09 
  6A2 Fifth 01-29-09 
 Line Extension Plans – Schedule “LE” 6A3-6A11  Original 01-29-09 

 
Residential Service 

(I) Residential Schedule "A" 7A1  Thirty-fifth 01-01-10  
General Service 

(I) General Service Schedule "B" 8A1  Thirty-third 01-01-10  
 General Service Schedule "B" (Contd.) 8A2 Original 07-01-00 

(D)(I) General Service Schedule "C" 9A1  Thirty-second 01-01-10 
 General Service Schedule "C" (Contd.) 9A2 Fifth 11-16-94 

 Church & School Schedule "CSH" 
(I) (Space Heating) 10A1 Thirty-third 01-01-10  
(D)(I) General Service Schedule "D" (Primary) 11A1  Thirty-fifth 01-01-10  

 General Service Schedule "D" (Contd.) 11A2 Sixth 11-16-94 
 
Power Service 

 General Power Service Schedule "K" (Primary 
(D)(I) Voltage or Higher) 13A1 Thirty-first 01-01-10  
 General Power Service Schedule "K" (Contd.) 13A2  Twenty-second 01-01-10  
 Large Power Service Schedule "P" 
(I) (Transmission Voltage) 14A1 Thirty-third 01-01-10  

 Large Power Service Schedule "P" (Contd.) 14A2 Eighteenth 11-16-94 
 
Lighting Service 

(I) Private Outdoor Lighting Schedule "SLP" 15A1  Thirty-second 01-01-10 
 Private Outdoor Lighting Schedule "SLP" (Contd.) 15A2  Twenty-second 01-15-08  
 Private Outdoor Lighting Schedule "SLP" (Contd.) 15A3  Seventh 05-23-07 
(I) Street and Highway Lighting Schedule "MV" 16A1  Thirty-third 01-01-10  

 Street and Highway Lighting Schedule "MV" (Contd.) 16A2 Sixteenth 11-16-94 
(I) Street and Highway Lighting Schedule "SV" 18A1  Thirty-third 01-01-10 

 Street and Highway Lighting Schedule "SV" (Contd.) 18A2 First 11-16-94 
 
Cogeneration Schedule "CO-G" 19A1-19A4 Original 10-17-84 
 
Interruptible Power Service Schedule "IP" 20A1 Original 10-05-85 
 
Alternative Generation Schedule "AGS" 22A1-22A3 Second 11-16-94 

(I) Alternative Generation Schedule "AGS" (Contd.) 22A4  Fourteenth 01-01-10 
(I) Alternative Generation Schedule "AGS" (Contd.) 22A5  Thirteenth 01-01-10 

Alternative Generation Schedule "AGS" (Contd.) 22A6 Second 11-16-94 
 Alternative Generation Schedule "AGS" (Contd.) 22A7  Fifth 01-15-08 

 
Opportunity Power Service Rider 23A1 Original 11-16-94 
 
Experimental Shoulder-Peak Rider 24A1 Original 11-16-94 
 
 
 
(D) Denotes Decrease 
(I) Denotes Increase  

Issued by Authority of an Order 
of the Public Service Commission of West Virginia 

in Case No. 09-1485-E-P dated December 29, 2009 
 

Issued by 
Issued:  January 8, 2010 R. L. Dickens Effective:  January 1, 2010 
 President 



MONONGAHELA POWER COMPANY Eleventh Revision of 
Fairmont, West Virginia Original Sheet No. 2A3 
Doing Business As P.S.C. W. Va. No. 21 
ALLEGHENY POWER Canceling 
 Tenth Revision of 
 Original Sheet No. 2A3 
 

INDEX OF SCHEDULES (Continued) 
 
 Effective 
 Description Sheet No. Section Revision  Date  
 
Outdoor Lighting 

(I) Equipment, Maintenance and Unmetered Service Schedule “EMU” 25A1  Sixth 01-01-10  
(I) Equipment, Maintenance and Unmetered Service Schedule “EMU” 25A2  Sixth 01-01-10  

 (Cont’d.) 
 Equipment, Maintenance and Unmetered Service Schedule “EMU” 25A3  Third 01-15-08 

 (Cont’d.) 
 Equipment, Maintenance and Unmetered Service Schedule “EMU” 25A4 Original 11-26-97 
 (Cont’d.) 
 Equipment, Maintenance and Unmetered Service Schedule “EMU” 25A5 Original 11-26-97 
 (Cont’d.) 
 Equipment, Maintenance and Unmetered Service Schedule “EMU” 25A6 Original 11-26-97 
 (Cont’d.) 

(I) Maintenance and Unmetered Service Schedule “MU” 26A1  Eighth 01-01-10 
 Maintenance and Unmetered Service Schedule “MU”  (Cont’d.) 26A2 Original 11-26-97 
 Maintenance and Unmetered Service Schedule “MU”  (Cont’d.) 26A3 Original 11-26-97 

 Equipment and Maintenance Service Schedule “EM” 27A1  Third 12-15-08 
 Equipment and Maintenance Service Schedule “EM”  (Cont’d.) 27A2  Third 12-15-08 

 Equipment and Maintenance Service Schedule “EM”  (Cont’d.) 27A3 Original 11-26-97 
 Equipment and Maintenance Service Schedule “EM”  (Cont’d.) 27A4 Original 11-26-97 
 Equipment and Maintenance Service Schedule “EM”  (Cont’d.) 27A5 Original 11-26-97 
 Equipment and Maintenance Service Schedule “EM”  (Cont’d.) 27A6 Original 11-26-97 
 
Surge Suppression Service Schedule “PQ” 28A1 Original 11-26-97 
 

(I) Outdoor Lighting Service Schedule “LIT” 29A1  Fifth 01-01-10 
(I) Outdoor Lighting Service Schedule “LIT” (Cont’d.) 29A2  Seventh 01-01-10 

 Outdoor Lighting Service Schedule “LIT” (Cont’d.) 29A3 Original 01-01-03 
 

 Large General Service Schedule “LGS” 30A1  First 05-23-07  
 

 Small General Service Schedule “SGS” 31A1  First 05-23-07  
 
 Energy Data Services Schedule “EDS” 32A1-32A2 Original 02-23-03 

 
 Power Quality Services Rider 33A1 Original 02-23-03 

 
 Net Energy Metering Rider 34A1 Original 02-01-07 

  
 
 
 
 
 
 
 
 
 
 
 
(I) Denotes Increase 
 

Issued by Authority of an Order 
of the Public Service Commission of West Virginia 

in Case No. 09-1485-E-P dated December 29, 2009 
 

Issued by 
Issued:  January 8, 2010 R. L. Dickens Effective:  January 1, 2010 
 President 



MONONGAHELA POWER COMPANY Original Sheet No. 3A1 
Fairmont, West Virginia P.S.C. W. Va. No. 21 
Doing Business As Canceling  
ALLEGHENY POWER Original Sheet No. 3A1 
 P.S.C. W. Va. No. 20 
 

TOWNS SERVED IN WEST VIRGINIA 
 
Locality County Locality County  Locality County Locality County 
 
Abbot Upshur Beechwood Monongalia Brushy Run Pendleton Clarksburg Harrison 
Adamsville Harrison Belfont Braxton Brydon Taylor Clem Braxton 
Addison Bellington Barbour Buchannon Upshur Clemtown Barbour 
 (Web.Spgs.) Webster Belleville Wood Bula Monongalia Cleveland Webster 
Adlai Pleasants Belmont Pleasants Bulltown Braxton Clicktown Braxton 
Adolph Randolph Bemis Randolph Burchfield Wetzel Clover 
Adonis Tyler Benbush Tucker Burning Springs Wirt (Graux) Roane 
Adrian Upshur Bennett Gilmer Burnsville Braxton Clover Lick Pocahontas 
Akron Tyler Benson Harrison Burnt House Richie Coalton Randolph 
Albert Bens Run Tyler Burt Nicholas Coburn Wetzel 
 (Douglas) Tucker Benton Ferry Marion Burton Wetzel Cokeleys Ritchie 
Albright Preston Berea Ritchie Bushy Run Pendelton Coketon Tucker 
Alexander Upshur Bergoo Webster Butchersville Lewis Coldwater Doddridge 
Alice Gilmer Berlin Lewis Buttermilk Colfax Marion 
Allington Nicholas Berryburg Barbour (Lockhart) Jackson Colliers Brooke 
Alma Berry Siding Braxton Colliers Station Brooke 
 (Centerville) Tyler Bert Tyler Conaway Tyler 
Alpena Randolph Bertha Caddell Preston Congo Hancock 
Allitzer Calhoun (Randall) Monongalia Cairo Ritchie Conings Gilmer 
Alton Upshur Bethany Brooke Calcutta Pleasants Cool Spring Wood 
Alum Bridge Lewis Beverly Randolph Calhoun Barbour Copen Braxton 
Alvy Big Bend Calhoun Calvin Nicholas Copley Lewis 
 (Stringtown) Tyler Big Moses Tyler Cambria Harrison Core Monongalia 
Amblersburg Preston Big Otter Clay Camden Lewis Corinth Preston 
Amboy Preston Big Springs Calhoun Camden on Corley Braxton 
Anderson Preston Billings Gaule Webster Cornwallis Ritchie 
Anmoore Harrison (Kyger) Roane Campbellton Pocahontas Countsville Roane 
Arbovale Pocahontas Bingamon Marion Canaan Upshur Cowen Webster 
Arcola Webste Birch River Nicholas Canfield Braxton Coxs Mills Gilmer 
Arden Barbour Bismark Grant Cannon Preston Craigmoor Harrison 
Arlington Upshur Bison Braxton Canton Doddridge Craigsville Nicholas 
Arnettsville Monongalia Blackburn Gilmer Cantwell Ritchie Cranesville Preston 
Arnold Lewis Blackhorse Hancock Canvass Nicholas Crawford Lewis 
Arnoldsburg Calhoun Blacksville Monangalia Canyon Monongalia Cremo Calhoun 
Arroyo Hancock Blaine Minera Caress Braxton Cressmont Clay 
Arvilla Pleasants Blandville Doddridge Carl Nicholas Creston Wirt 
Ashley Doddridge Blaser Preston Carmel Preston Cross Creek Brooke 
Aspinwall Lewis Blue Tyler Carolina Marion Cross Roads Monongalia 
Astor Taylor Blue Spring Randolph Carrollton Barbour Crown Monongalia 
Atlas Barbour Blueville Taylor Cass Pocahontas Cuba Jackson 
Atwood Tyler Boaz Wood Cassity Randolph Cutlip Braxton 
Auburn Ritchie Boggs Webster Cassville Monongalia Cuzzart Preston 
Aurora Preston Bolair Webster Catawba Marion Cyrus Roane 
Austen Preston Bonnie Braxton Cave Pendleton Czar Randolph 
Auvil Tucker Booher Tyler Cedarville Gilmer 
Avon Doddridge Booth Monongalia Centerpoint Doddridge 
 Boothsville Marion Centerville Dahmer Pendleton 
Bablin Lewis Boreman Wood (Alma) Tyler Dailey Randolph 
Bakers Run Borgman Preston Central Doddridge Dain Nicholas 
 (Levi) Braxton Borland Pleasants Centralia Braxton Dakota Marion 
Baldwin Gilmer Boulder Century Barbour Dale Tyler 
Bamboo Nicholas (Rangoon) Barbour Century Jct. Barbour Dallison Wood 
Banner Preston Bowden Randolph Chapel Braxton Dartmoor Barbour 
Barker Wetzel Bowles Mills Tyler Chaplin Monongalia Davis Tucker 
Barnett Harrison Boyer Pocahontas Chapman Lewis Davisville Wood 
Barnum Mineral Braden Sta. Charlotte Dawson Camp Preston 
Barrackville Marion (Lima) Tyler (Osage) Monongalia Daybrook Monongalia 
Barrs Roane Brandonville Preston Cheat Bridge Randolph Dayton Preston 
Barton Webster Brandywine Pendleton Chemical Upshur Deanville Lewis 
Bartow Pocahontas Breedlove Preston Cherry Wirt Deep Valley Tyler 
Barnettsville Marion Bridgeport Harrison Cherry Falls Webster Deer Creek Pocahontas 
Baxter Marion Bristol Harrison Cherry Grove Pendleton Deer Run Pendleton 
Bayard Grant Brohard Chesapeake Marion Deer Walk Wood 
Bays Nicholas (Hartley) Wirt Chester Hancock Dekalb Gilmer 
Bealls Mills Lewis Brood Pendleton Chesterville Wood Dellslow Monongalia 
Bearsville Tyler Brooklyn Wetzel Chiefton Delphi Nicholas 
Beatrice Ritchie Brookside Preston (Middleton) Marion Dent Barbour 
Beaver Nicholas Brown Harrison Chloe Calhoun Denver Preston 
Bebee Wetzel Browns Mill Preston Churchville Lewis Despard Harrison 
Beech Calhoun Brownsville Lewis Circleville Pendleton Dessie Braxton 
Beechbottom Brooke Brownton Barbour Cisco Ritchie Diana Webster 
 Bruceton Mills Preston Clarence Roane Dille Clay 
 
 
 
 

Issued by 
Issued:  November 27, 1996 J. S. Pifer Effective:  January 1, 1981 
Name change made September 1, 1996 President 



MONONGAHELA POWER COMPANY Original Sheet No. 3A2 
Fairmont, West Virginia P.S.C. W. Va. No. 21 
Doing Business As Canceling  
ALLEGHENY POWER Original Sheet No. 3A2 
 P.S.C. W. Va. No. 20 
 

TOWNS SERVED IN WEST VIRGINIA 
 

 
Locality County Locality County Locality County Locality County 
 
Dingville Marion Farmington Marion Goshen Upshur Hollidays Cove Hancock 
Dingy Braxton Federal Pleasants Gould Upshur Holly Braxton 
Dink Clay Fellowsville Preston Grace Roane Holly Grove Upshur 
Dodrill Calhoun Fenwick Nicholas Grafton Taylor Home Braxton 
Dola Harrison Finch Ritchie Grandview Hancock Hominy Falls Nicholas 
Donald Nicholas Finster Lewis Grangeville Marion Hoodsville Marion 
Dority Preston Five Forks Preston Grantsville Calhoun Hookersville Nicholas 
Douglas Calhoun Flaggy Meadow Monongalia Grant Town Marion Hopemont Preston 
Douglas Flatwoods Braxton Granville Monongalia Hopewell Barbour 
 (Albert) Tucker Flemington Taylo Grassy Falls Nicholas Hopewell Marion 
Downs Marion Floe Clay Graux Hopewell Preston 
Drennen Nicholas Flower Braxton (Clover) Roane Horner Lewis 
Dry Fork Randolph Follansbee Brooke Green Bank Pocahontas Horse Neck Pleasants 
Duck Clay Flosom Wetzel Greenwood Doddridge Horton Randolph 
Duckworth Doddridge Fonzo Ritchie Gregory Braxton Hosterman Pocahontas 
Duffy Lewis Fort Grand Monongalia Grove Doddridge Hoult Marion 
Dukes Roane Fort Seybert Pendleton Groves Clay Hovatter Tucker 
Dulaney Wetzel Four States Marion Guseman Preston Hovesville Preston 
Duncan Jackson Fowlerstown Brooke Gypsy Harrison Hudson Preston 
Dunmore Pocahontas Frametown Braxton Hundred Wetzel 
Durbin Pocahontas Frances Mine Marion Huntersville Pocahontas 
Dutch Braxton Frank Pocahontas Hacker Valley Webster Hur Calhoun 
Dyer Webster Franklin Pendleton Hall Barbour Hurst Lewis 
 Freed Calhoun Hallburg Clay Hutchinson Marion 
 Freemansburg Lewis Halleck Monongalia Huttonsville Randolph 
Eakle Clay Freeport Preston Hambleton Tucker Hyer Braxton 
Earnshaw Wetzel Freeport Wirt Hammond Brooke 
Easton Monongalia French Creek Upshur Hammond Marion 
Eaton Wood Frenchton Upshur Hampton Idamay Marion 
Eby Preston Frew Tyler (Ivanhoe) Upshur Imperial Upshur 
Eden Upshur Friendly Tyler Hanna Wood Independence Preston 
Edgemont Marion Friends Gap Preston Hannasville Tucker Index Gilmer 
Edray Pocahontas Frost Pocahontas Hardesty Preston Industrial Harrison 
Eglon Preston Frozen Calhoun Harding Randolph Industry Calhoun 
Elana Roane Frozen Camp Jackson Hardman Preston Interstate
 Harrison 
Eldora Marion Hardman Gilmer Invermere Preston 
Elizabeth Wirt  Harmon Randolph Ira Clay 
Elk Tucker Gabbertsville Monongalia Harmony Ireland Lewis 
Elk City Barbou Gad Nicholas Grove Monongalia Iuka Tyler 
Elk Garden Mineral Gaines Upshur Harrison Clay Ivan Wirt 
Elkins Randolph Gandeeville Roane Harrison Mineral Ivanhoe 
Elk Lick Tucker Gale Upshur Harrisville Ritchie (Hampton) Upshur 
Elkwater Randolph Galloway Barbour Hartley Ivy Upshur 
Ellamore Randolph Garfield Jackson (Brohard) Wirt Ivydale 
Ellenboro Ritchie Gassaway Braxton Hartmansville Mineral (Otter) Clay 
Ellis Gilmer Gaston Lewis Hastings Wetzel 
Elmira Braxton Gauley Mills Webster Haywood Harrison 
Emmart Lewis Gay Jackson Hazel Wetzel Jack Webster 
Emoryville Mineral Gem Braxton Hazelgreen Ritchie Jackson Mill Lewis 
Endicot Wetzel Georgetown Monongalia Hazelton Preston Jacksonburg Wetzel 
Enoch Clay Gilboa Nicholas Hazelwood Randolph Jane Lew Lewis 
Enon Nicholas Gilman Randolph Heaters Braxton Jarvisville Harrison 
Enterprise Harrison Gilmer Gilmer Hebron Pleasants Jayenne Marion 
Erbacon Webster Gip Braxton Helens Run Marion Jenningston Tucker 
Erie Harrison Girta Ritchie Helvetia Randolph Jere Monongalia 
Erwin Preston Glade Farms Preston Hemlock Upshur Jerry's Run Wood 
Etam Preston Gladesville Preston Hendricks Tucker Jetsville Nicholas 
Euclid Calhoun Gladwin Tucke Henrietta Calhoun Job Randolph 
Eureka Pleasants Glady Randolph Hepzibah Harrison Joetown Marion 
Evansville Preston Glendale Herold Braxton Johnsonville Hancock 
Evenwood Randolph (Goose Creek) Ritchie Herring Preston Joker Calhoun 
Everettsville Monongalia Glendon Braxton Hesper Upshur Jones Crossing Jackson 
Everson Marion Glen Falls Harrison Hettie Braxton Joppa Braxton 
Exchange Braxton Glenville Gilmer Hilbert Wirt Jordan 
 Glover Gap Marion Hilderbrand Monongalia (Murray) Marion 
 Goffs Ritchie Hinkleville Upshur Josephs Mills Tyler 
Fairbanks Braxton Good Hope Harrison Hiorra Preston Jumbo Webster 
Fairmont Marion Goodwin Upshur Hoard Monongalia Junior Barbour 
Fairview Marion Goose Creek Hobson Tucker 
Falls Mill Braxton (Glendale) Ritchie Hodam Webster 
Falls Mills Tyle Gore Harrison Hodgesville Upshur Kalamazoo Barbour 
Far Wetzel Gormania Gran Holcomb Nicholas Kanawha Head Upshur 
 
 

Issued by 
Issued:  November 27, 1996 J. S. Pifer Effective:  January 1, 1981 
Name change made September 1, 1996 President 



MONONGAHELA POWER COMPANY Original Sheet No. 3A3 
Fairmont, West Virginia P.S.C. W. Va. No. 21 
Doing Business As Canceling  
ALLEGHENY POWER Original Sheet No. 3A3 
 P.S.C. W. Va. No. 20 
 

TOWNS SERVED IN WEST VIRGINIA 
 
Locality County Locality County Locality County Locality County 
 
Kanawha Sta. Wood Long Reach Tyler Mole Hill Ritchie O'Neil Harrison 
Kasson Barbour Long Run Doddridge Mona Monongalia Onoto Pocahontas 
Katy Marion Looneyville Roane Monongah Marion Opal Nicholas 
Katys Lick Harrison Lorentz Upshur Montana Marion Opekiska Monongalia 
Kedron Upshur Lesie Calhoun Monterville Randolph Oriole Preston 
Kerens Randolph Lost Creek Harrison Montrose Randolph Orlando Lewis 
Kesslers Louise Brooke Moore Tucker Orma Calhoun 
 Cross Lanes Nicholas Lovada Calhoun Mooresville Monongalia Orndorf Webster 
Key Pendleton Lowdell Wood Morgantown Monongalia Orr Preston 
Kidwell Tyler Lowsville Monongalia Morganville Doddridge Orton Gilmer 
Kilarin Marion Lubeck Wood Morris Nicholas Osage 
Kincheloe Harrison Lucerne Gilmer Moscow Hancock (Charlotte) Monongalia 
Kingmont Marion Lucile Wirt Moss Gilmer Osgood Monongalia 
Kings Creek Hancock Lumberport Harrison Mt. Clare Harrison Ossie Clay 
Kingsville Randolph Mt. Harmon Monongalia Otter 
Kingwood Preston Mt. Liberty Barbour (Ivydale) Clay 
Kirkwood Nicholas Mabie Randolph Mt. Storm Grant Otto Roane 
Kirt Barbour Mace Pocahontas Mt. Zion Calhoun Ovapa Clay 
Kline Pendleton Macksville Pendleton Mouth of Overhill Upshur 
Knawl Braxton Macomber Preston Seneca Pendleton Owens Harrison 
Knob Fork Wetzel Mahone Ritchie Moyers Pendleton Oxford Doddridge 
Knottsville Taylor Maidsville Monongalia Mozer Pendleton 
Kodol Wetzel Maken Harrison Muddlety Nicholas 
Kovan Webster Manheim Preston Munday Wirt Paden City Tyler and 
Kyger Mannington Marion Murphy Barbour Wetzel 
 (Billings) Roane Manown Preston Murphytown Wood Palestine Wirt 
 Marcus Webster Murray Palmer Braxton 
 Marion Wetzel (Jordan) Marion Parcoa lWebster 
Lake Floyd Harrison Market Doddridge Murraysville Jackson Parkersburg Wood 
Lake Lynn Monongalia Marland Park View Taylor 
Lamberton Ritchie Heights Brooke Napier Braxton Parmaco Wood 
Laneville Tucker Marlinton Pocahontas National Monongalia Parsons Tucker 
Lantz Barbour Mapleton Braxton Nebo Clay Pecks Run Upshur 
Larew Marquess Preston Neptune Jackson Peeltree Barbour 
 (Trowbridge) Preston Marrtown Wood Nestorville Barbour Peniel Roane 
Lauckport Wood Marshall Jackson Nethken Mineral Pennsboro Ritchie 
Laurel Point Monongalia Marshville Harrison Nettie Nicholas Pentress Monongalia 
Lawford Ritchie Marys Chapel Barbour Newark Wirt Peoria Harrison 
Layopolis Maud Wetzel Newberne Gilmer Perkins Gilmer 
 (Sand Fork) Gilmer Mavis Braxton Newburg Preston Persinge Nicholas 
Leachtown Wood Maxwell Pleasants New Peterson Lewis 
Leadmine Tucker McCurdysville Monongalia Cumberland Hancock Petroleum Ritchie 
Leatherbark Calhoun McGee Taylor New Manchester Hancock Pettyville Wood 
Left Hand Roane McKinleyville Brooke (Pughtown) Pewee Wirt 
Leivasy Nicholas McNutt Braxton Newdale Wetzel Pickens Randolph 
Lenox Preston McWhorter Harrison Newell Hancock Pierce Tucker 
Leopold Doddridge Meadowbrook Harrison New England Wood Pike Ritchie 
Leroy Jackson Meadowdale Jackson New Era Wood Pine Bluff Harrison 
Letch Braxton Meadowdale Marion Newlandsville Wood Pine Grove Wetzel 
Letter Gap Gilmer Meadowville Barbour Newlonton Upshur Piney Wetzel 
Levi Meadville Tyler New Milton Doddridge Pink Calhoun 
 (Bakers Run) Braxton Medina Jackson Newton Roane Pisgah Preston 
Lightburn Lewis Meeker Typer Newville Braxton Pleasants Pleasants 
Lima Mellin Ritchie Next Tyler Pleasants Run Tucker 
 (Braden Sta.) Tyler Meriden Barbour Nicolette Wood Poe Nicholas 
Limestone Hill Wirt Metz Marion Nicut Calhoun Polard Tyler 
Linden Roane Middlebourne Tyler Nile Nicholas Polemic Braxton 
Linn Gilmer Middleton Nina Doddridge Poling Webster 
Linwood Pocahontas (Chiefton) Marion Normantown Gilmer Polk Jackson 
Little Birch Braxton Mill Creek Randolph Norton Randolph Porters Falls Wetzel 
Little Otter Millersville Marion Norwood Marion Porterwood Tucker 
 (Quickie) Braxton Millstone Calhoun Nutter Fort Harrison Portland 
Little Milo Calhoun (Skull Run) Jackson 
 Pittsburgh Tyler Mineral Wells Wood Oak Dale Harrison Post Mill Upshur 
Littleton Wetzel Mingo Randolph Oakland Hancock Powell Marion 
Liverpoo Jackson Minehaha Oakmont Mineral Power Brooke 
Lloydsville Braxton Springs Pocahontas Obrion Clay Price Monongalia 
Lockhart Minnie Wetzel Ocean Harrison Pricetown Wetzel 
 (Buttermilk) Jackson Minnora Calhoun Odaville Jackson Proctor Wetzel 
Lockney Gilmer Mitchell Pendleton Ogden Wood Prunty Ritchie 
Lockwood Nicholas Moatsville Barbour Oka Calhoun Pruntytown Taylor 
Logansport Marion Mobley Wetzel Onego Pendleton Pugh Webster 
 
 
 
 

Issued by 
Issued:  November 27, 1996 J. S. Pifer Effective:  January 1, 1981 
Name change made September 1, 1996 President 



MONONGAHELA POWER COMPANY Original Sheet No. 3A4 
Fairmont, West Virginia P.S.C. W. Va. No. 21 
Doing Business As Canceling  
ALLEGHENY POWER Original Sheet No. 3A4 
 P.S.C. W. Va. No. 20 
 

 
TOWNS SERVED IN WEST VIRGINIA 

 
Locality County Locality County Locality County Locality County 
 
Pughtown Hancock Saltwell Harrison Strouds Webster Wadestown Monongalia 
 (New Sancho Tyler Stumptown Gilmer Wainville Webster 
 Manchester) Sand Fork Sugar Grove Pendleton Walker Wood 
Pullman Ritchie (Layopolis) Gilmer Sugar Valley Pleasants Walkersville Lewis 
Pumpkintown Randolph Sand Fork Clay Sulphur City Mineral Wallace Harrison 
Purdy Calhoun Sand Ridge Calhoun Sully Randolph Wallback Clay and 
Pursglove Monongalia Sand Run Upshur Summers Doddridge Roane 
Pursley Tyler Sanoma Wirt Summersville Nicholas Walnut Calhoun 
 Sardis Harrison Suncrest Randolph Wana Monongalia 
 Saulsbury Wood Sunnyside Tyler Waneta Webster 
Queens Upshur Saxman Nicholas Sutton Braxton Washington Wood 
Quickie Schultz Pleasants Sycamore Calhoun Waverly Wood 
 (Little Otter) Braxton Scott Wood Swandale Clay Washburn Ritchie 
Quiet Dell Harrison Seaman Roane Tacy Barbour Wasp Pleasants 
 Sedalia Doddridge Tague Braxton Watson Marion 
Rachel Marion Selbyville Upshur Talbott Barbour Wattsville Clay 
Racy Ritchie Servia Braxton Tallmansville Upshur Weaver Randolph 
Ragtown Monongalia Seven Pines Marion Tallyho Wood Webster Taylor 
Ramp Run Braxton Shafer Tucker Tanner Gilmer Webster 
Randall Shaw Mineral Tariff Roane Springs 
 (Bertha) Monongalia Shawnee Pleasants Terra Alta Preston (Addison) Webster 
Rangoon Sherman Jackson Tesla Braxton Weese Webster 
 (Boulder) Barbour Sherwood Doddridge Tate Braxton Weirton Hancock 
Raven Rock Pleasants Shiloh Tyler Tenmile Upshur Weirton Heights Hancock 
Reader Wetzel Shinnston Harrison Teter Upshur Wellington Roane 
Red Creek Tucker Shirley Tyler Teterton Pendleton Wellsburg Brooke 
Reedy Roane Shock Gilmer Texas Tucker Wendel Taylor 
Reddyville Roane Short Creek Brooke Thomas Tucker Werner Barbour 
Removal Silica Randolph Thornton Taylor Werth Nicholas 
 (Salisbury) Webster Silver Hill Wetzel Thornwood Pocahontas West Wetzel 
Replete Webster Simoda Pendleton Thursday Ritchie Westchester Marion 
Revere Gilmer Simpson Taylor Tioga Nicholas West Milford Harrison 
Reynoldsville Harrison Sistersville Tyler Tipton Nicholas Weston Lewis 
Rhoda Calhoun Skelt Webster Tolbert Nicholas Westover Monongalia 
Richard Monongalia Skull Run Toll Gate Ritchie West Union Doddridge 
Richwood Nicholas (Portland) Jackson Triplett Roane Whea Wetzel 
Rider Harrison Skyles Nicholas Tristan Roane Wheeler Webster 
Ridgedale Monongalia Slate Wood Trowbridge White Preston 
Riffle Braxton Slaty Fork Pocahontas (Larew) Preston Whitmer Randolph 
Rinehart Harrison Slaubaugh Preston Troy Gilmer White Pine Calhoun 
Ringgold Monongalia Sleith Braxton Tunnelton Preston White Rock Marion 
Riverside Monongalia Smithburg Doddridge Twistville Braxton Whyte Randolph 
Riverton Pendleton Smithfield Wetzel Two Lick Harrison Wick Tyler 
Rivesville Marion Smithtown Monongalia Tyler Tyler Widen Clay 
Roanoke Lewis Smithville Ritchie Wilbur Tyler 
Roaring Pendleton Snyder Preston Wildcat Upshur 
Roberts Doddridge Spangler Randolph Uffington Monongalia Wileyville Wetzel 
Rock Cave Upshur Sparks Nichola Uler Roane Willard Harrison 
Rock Forge Monongalia Speed Roane Uniontown Wetzel William Tucker 
Rockdale Calhoun Spelter Harrison Upper Glades Webster Williamstown Wood 
Rockdale Brooke Spencer Roane Upper Tract Pendleton Willow Pleasants 
Rockport Wood St. Clara Doddridge Utica Jackson Wilsie Braxton 
Rockville Preston St. Cloud Monongalia Wilsonburg Harrison 
Rodamer Preston St. George Tucker Vadis Lewis Windsor Brooke 
Rollyson Braxton St. Joe Preston Valley Bend Randolph Windy Wirt 
Romines Mills Harrison St. Leo Monongalia Valley Chapel Lewis Winfield Marion 
Rosebud Harrison St. Marys Pleasants Valley Fork Clay Wire Bridge Braxton 
Rosedale Gilmer Star City Monongalia Valley Furnace Barbour Wolf Summit Harrison 
Rosemont Taylor Staten Calhoun Valley Head Randolph Woodbine Nicholas 
Rowlesburg Preston Steelton Whetze Valley Mills Wood Woodrow Pocahontas 
Roxalana Roane Stevenboro Preston Valley Point Preston Woodzell Webster 
Ruddle Pendleton Stewart Wood Vandalia Lewis Worthington Marion 
Rusk Ritchie Stewartstown Monongalia Vandalia Roane Wyatt Harrison 
Russett Calhoun Stillman Upshur Van Voorhis Monongalia Wymer Randolph 
Rymer Marion Stinson Calhoun Vegan Upshur 
 Stony Bottom Pocahontas Vernon Braxton Yokum Upshur 
Sabraton Monongalia Stouts Mills Gilmer Victoria Preston 
Sago Upshur Strange Creek Braxton Vienna Wood Zacksville Wirt 
Salem Harrison Stringtown Vinton Nicholas Zalia Hancock 
Salisbury (Alvy) Tyler Virginville Brooke Zela Nicholas 
 (Removal) Webster Stringtown Barbour Viropa Harrison Zeverly Preston 
Saltlick Bridge Braxton Stringtown Marion Volga Barbour Zona Roane 
 
 
 

Issued by 
Issued:  November 27, 1996 J. S. Pifer Effective:  January 1, 1981 
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TOWNS SERVED IN WEST VIRGINIA (Continued) 
 
Locality County Locality County Locality County 
 
Arthurdale Preston Greer Monongalia Reedsville Preston 
Bull Run Preston Masontown Preston Rohr Preston 
Cascade Preston 

 Whitehall Marion 
   

(N) Alderson Greenbrier  (N) Jumping Branch Summers (N) Rural only Raleigh 
(N) Alderson Monroe  (N) Keenan Monroe (N) Sandstone Summers 
(N) Anthony Greenbrier  (N) Lewisburg Greenbrier (N) Sarton Monroe 
(N) Brooklin Summers  (N) Lowell Summers (N) Seebert Pocahontas 
(N) Caldwell Greenbrier  (N) Marie Summers (N) Sinks Grove Monroe 
(N) Clintonville Greenbrier  (N) Maxwelton Greenbrier (N) Spring Creek Greenbrier 
(N) Denmar Pocahontas  (N) Meadow Creek Summers (N) Talcott Summers 
(N) Fairlea Greenbrier  (N) Mill Point Pocahontas (N) Union Monroe 
(N) Fort Spring Greenbrier  (N) Nimitz Summers (N) Vago Greenbrier 
(N) Frankford Greenbrier  (N) Pence Springs Summers (N) White Sulphur Springs Greenbrier 
(N) Gap Mills Monroe  (N) Pickaway Monroe (N) Williamsburg Greenbrier 
(N) Hillsboro Pocahontas  (N) Renick Greenbrier (N) Zenith Monroe 
(N) Hinton Summers  (N) Ronceverte Greenbrier 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) Indicates New 
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RULES AND REGULATIONS FOR ELECTRIC SERVICE 
 
 The following Rules and Regulations for Electric Service shall be deemed a part of each schedule of rates now or hereafter 
published by Monongahela Power Company and every contract for the furnishing of electric service by the Company shall be deemed to 
include all of the terms and conditions of these Rules and Regulations. 
 
 Rules and Regulations for Electric Service set forth hereinafter and the qualifications thereto by certain rate schedules are 
supplementary to the "Rules and Regulations for the Government of Electric Utilities" established by the Public Service Commission of West 
Virginia, and all amendments and modifications thereto hereinafter made by said Commission.  Nothing in these supplementary Terms and 
Conditions shall be interpreted as divesting the Commission or any appropriate court of any of the jurisdiction delegated to it by law. 
 
DEFINITIONS 
 
 Certain words when used in contracts, schedules, and Rules and Regulations for Electric Service of the Monongahela Power 
Company shall be understood to have the meaning set forth in this paragraph, viz: 
 

 (a) "Commission" -- the Public Service Commission of West Virginia. 
 

 (b) "Commission Rule" -- "Rules and Regulations for the Government of Electric Utilities" established by the Public Service 
Commission of West Virginia. 
 
 (c) "Company" is understood to mean the Monongahela Power Company. 
 

 (d) "Customer" is understood to mean any person, group of persons, firm, corporation, institution, municipality or other service 
body receiving and using electric service supplied by the Company through a service connection. 
 

 (e) "Month" is the period between two monthly meter readings, taken as nearly as practicable on the same date each calendar 
month as selected by the Company. 
 
 (f) "Operation" is understood to mean a single enterprise conducted by a customer where all of said enterprise is prosecuted as 
one unit. 
 

(N) (g) "Point of Service":  The point of connection between the Distribution System of the Company and the electric system of the 
Customer . 
 

(C) (h) "Service" is understood to mean any electric energy or service which the Company may supply, or any duty or obligation which 
may be performed by it. 
 

(C) (i) "Service Connection" is understood to mean each connection through which the Company furnishes any electric service to the 
customer. 
 
1.  CHARACTER OF ELECTRIC SERVICE 
 

 Unless otherwise specially agreed upon, the Company will furnish single or three-phase, sixty-cycle alternating current. 
 
 
(N) Denotes New 
(C) Denotes Change 
 
 

Issued by Authority of an Order 
of the Public Service Commission of West Virginia 

in Case No. 07-1170-E-T, dated December 30, 2008 
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 Vice President 



MONONGAHELA POWER COMPANY Fourth Revision of 
Fairmont, West Virginia Original Sheet No. 4A2 
Doing Business As P.S.C. W. Va. No. 21 
ALLEGHENY POWER Canceling 
 Third Revision of 
 Original Sheet No. 4A2 
 

RULES AND REGULATIONS FOR ELECTRIC SERVICE 
 
2.  APPLICATION 
 
 (a) A copy of the rates, and Rules and Regulations under which service is to be rendered will be furnished to the customer upon 
request.  The Company will provide an explanation of rates in accordance with Commission Rule 4.1(2). 
 
 (b) A written application may be required from each customer under the rates so selected by him, which application, when duly 
accepted by the Company, shall constitute a contract between the customer and the Company.  Use of electric service shall obligate the 
consumer to pay for the service used regardless of whether an application has been made and signed. 
 
 (c) An Electric Service Agreement when properly executed on the part of the Company and customer will constitute a contract 
between the customer and the Company. 
 
 (d) Customers desiring service shall make application to the office of the Company before commencing the use of the service, and 
will be charged for all service registered from and including the day of commencing such use. A contract for electric service is not transferrable 
without written consent of the Company.  The customer shall give the Company three days written notice, unless otherwise provided for, in 
advance of intended discontinuance of service and/or removal from the premises, and in the event of failure to do so will be liable for payment 
for all service rendered up to the time the Company receives notice of the customer's discontinuance of service.  Requests to commence or 
discontinue service made by telephone will be honored unless, at the time of the telephone request, the Company representative specifically 
advises the customer to make such request in writing. 
 
3.  DEPOSITS 
 

 The Company may require any applicant or customer to make a deposit with the Company initially and from time-to-time as a 
guarantee of payment for electric service used.  Residential customer deposits required after March 12, 1983 shall not exceed one-twelfth 
(1/12) of the customer's estimated annual charge.  Nonresidential customer deposits required after March 12, 1983 shall not exceed one-sixth 
(1/6) of the customer's estimated annual charge.  The Company shall not be required to supply electricity until the deposit has been paid, and 

(C) it may terminate service if the deposit or any increase thereof is not paid when required.  After a customer has paid bills for service without a 
delinquency for a period of twelve (12) consecutive months, the Company shall promptly refund any deposit made by such customer prior to 
such period plus accrued interest thereon.  Simple interest will be paid at the end of said period or at the day of discontinuance of service on 
any deposit which had remained with the Company for a period of six months or longer.  Such interest shall be equal to the average one-year 
treasury constant maturities for September, October and November of the preceding year (rounded to the nearest ½ percent) in effect at the 
time the deposit is refunded.  For purposes of this Rule, calculation of the twelve consecutive months period shall commence from the first  

(C) regular payment or, in the event of payment of a delinquent bill, from such latter date.  The Company shall have a reasonable time in which to 
read and remove its meters and to ascertain that the obligations of the customer have been fully performed before refunding any deposit. 
 
 
(C) Denotes Change 
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Issued by 
Issued:  June 1, 2007 D. E. Flitman Effective:  May 23, 2007 

President 



MONONGAHELA POWER COMPANY Third Revision of 
Fairmont, West Virginia Original Sheet No. 4A3 
Doing Business As P.S.C. W. Va. No. 21 
ALLEGHENY POWER Canceling 
 Second Revision of 
 Original Sheet No. 4A3 
 

RULES AND REGULATIONS FOR ELECTRIC SERVICE 
 
4.  RIGHT-OF-WAY 
 
 The facilities of the Company by which service shall be furnished to the customer shall be located on or over easements which shall 
provide a route deemed by the Company to be the most suitable for the furnishing of such service.  In consideration of the furnishing of service 
by the Company, the customer shall cause such rights and easements to be provided the Company on or within property to be served as the 
Company shall deem necessary and convenient to permit the construction, operation and maintenance of the Company's facilities required to 
serve the customer.  It shall not be the obligation of the Company to acquire any right or easement on or over property of another necessary 
for the furnishing of service to the customer for which acquisition the Company does not have the right of eminent domain. 
 
5.  SERVICE CONNECTIONS 
 

(O) The Company will make the necessary connection from its lines to the wire entrance of the customer's building, which connection is 
(O) to be placed at a location harmless to the public and convenient to the lines of the Company.  The Company shall not be obligated to connect 

service to be used in or in connection with a building or structure located in whole or in part on any property or easement of the Company. 
 
6.  METER CONNECTIONS 
 
 The Company will furnish and connect the necessary metering apparatus for measuring service to the customer.  The customer is to 
provide a suitable meter location so the meter may be conveniently read, inspected and tested.  Prior to connection of service by the 
Company, the customer shall furnish and install, and shall thereafter maintain at all times, a ground connection in compliance with the 
requirements of the National Electrical Code as the same may be amended from time to time. 
 
7.  CUSTOMER'S RESPONSIBILITIES 
 
 (a) The Company is in no way responsible for damages arising from any error or defect in wiring of the customer.  All wiring is to 
be in accordance with the regulations of the National Electrical Code or any state or municipal authority having jurisdiction. 
 
 (b) The Company shall have the right at all reasonable hours to enter the premises of the customer for the purpose of installing, 
removing, reading, testing, replacing or otherwise disposing of its apparatus and property, and the right of entire removal of the Company's 
property in the event of the termination of the contract for any cause. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(O) Denotes Omission 
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RULES AND REGULATIONS FOR ELECTRIC SERVICE 
 

 (c) The customer is to install only such motors or other apparatus or appliances as are suitable for operation with the specific 
character of service supplied by the Company, and which will not be detrimental to same and the electric service is not to be used in such a 
manner as to cause unprovided-for voltage fluctuations or disturbances in the Company's distribution system.  The Company will be the judge 
as to the suitability of apparatus or appliances to be connected to its lines, and as to whether the operation of such apparatus or appliances 
will be detrimental to its general service; subject to determination by the Public Service Commission of West Virginia in case of controversy. 
 
 (d) A customer shall not increase its power requirements to exceed the service capacity for which customer contracts without the 
prior written consent of the Company.  If the Company consents to any such increase, said service capacity shall be increased to an amount 
equal to the increased power requirements to which the Company so consented.  Should the customer increase its power requirements above 
the amount of power requirement contracted for or the amount of power requirement consented to by the Company, the customer shall be 
responsible for, and indemnify the Company against, any losses, damages or injuries sustained by the Company or others resulting therefrom, 
and all claims therefor. 
 
8.  NO RESALE 
 
 It is expressly understood and agreed that the electric service to be delivered by the Company to the customer is not to be resold for 
any purpose unless the customer is engaged in the business of distributing electric energy as a public utility. 
 
9.  BILLING AND PAYMENTS 
 

(C) (a) Bills for service will be rendered by the Company to the customer at regular intervals of one month in accordance with the rate 
selected applicable to the customer's service.  When meters are read at intervals of more than one month, bills for the initial months of the 
interval may be estimated based upon a reasonable process that includes weather as a factor. The bill for the final month of the interval will be 
calculated from the metered use during the interval corrected for the amount of estimated use previously billed.  Bills are payable at the main 
office or any of the collection offices of the Company, or other places designated by the Company.  Customers not receiving their bills at the 
usual time should make inquiry of the Company in order to avoid a late payment charge as the Company does not permit an extension of the 
payment period because of the failure to receive the bill.  When payment of a bill is sent by United States mail, the late payment charge will be 
avoided if that such payment contains a legible postmark as evidence that payment was mailed on or previous to the last day of the payment 
period.  In the absence of such postmark, a bill will be considered paid on the date of its receipt by the Company. 
 

 (b) In the event of the stoppage of a meter or the failure to register the correct amount of current consumed by reason of either a 
fast or a slow meter, the customer will be billed or refunded for such period in accordance with Commission Rule 4.4 - Adjustment of Bills or 
Rule 3.1(3) - Waste or Fraud. 
 

(O) 
 
(C) Denotes Change 
(O) Denotes Omission 
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RULES AND REGULATIONS FOR ELECTRIC SERVICE 
 

(C) (c) Permanent residential nonseasonal customers may elect to pay their bills under the Company's Average Payment Plan.  The 
Average Payment Plan provides for bills to be rendered monthly based upon 1/12 of the customer's latest twelve months' usage.  If there is no 
twelve-month usage history available for the customer, then an estimated amount will be used.  Any difference between the average payments 
and the actual charges for the twelve-month average payment period at its anniversary will be amortized over the next twelve-month period.  If 
a participant in the Average Payment Plan fails to make two or more consecutive monthly payments, the Company shall have the option of 
terminating that customer's participation in the plan. 
 

 Nonresidential customers who are billed under the Uniform Payment (Budget) Plan on the effective date hereof may continue 
to be billed under the Uniform Payment (Budget) Plan or may elect to be billed based on actual usage. 
 

(C) (d) Company may, at its option, read meters and compute bills in units of ten kilowatt-hours for residential and small commercial 
customers, and in units of ten kilowatt-hours or larger where required by meter design or use of instrument transformers. 
 

(C) (e) The Company will only accept Customer-supplied meter readings at the end of each initial month of a meter reading interval 
longer than one month by telephone, through the Company’s internet website, or by meter dial card which will be supplied to the Customer 
upon request.  If the Customer-supplied reading is received by the Company during the three days immediately preceding the scheduled read 
date of such month, the bill for such month will be computed from the Customer-supplied meter reading instead of by estimate.  The Company 
will adjust estimates of bills for changes in conditions of which it has been notified in advance by a Customer. 
 

(C) (f) All rates of the Company for electric service are subject to the approval of the West Virginia Public Service Commission and 
may be changed from time to time as approved by such Commission or as otherwise permitted by law. 
 

(C) (g) The Company's Bill Extender Program is available on application to residential customers receiving monthly Federal 
Retirement, State Retirement, Railroad Retirement, or Social Security benefits.  Under the Bill Extender Program, bills dated after the fourth 
day of each month will not become past-due until the fifth day of the following month, but in no case less than 20 days from the date billed.  By 
choosing the Bill Extender Program, the customer agrees to pay bills monthly under the Average Payment Plan described in Section 9,  

(C) Paragraph (c) of these Rules and Regulations. 
 

(C) (h) The Company may, after notice to the Commission in each case, require weekly or bi-weekly payment for service by a 
nonresidential customer in unusual situations when the Company, upon investigation, believes the customer's ability to pay for service may be 
impaired and that a shortened payment period is necessary to protect the Company and its other customers from loss. 
 

(C) (i) If the Company receives a negotiable instrument from an Applicant or Customer as payment of any bill, charge, or deposit due, 
and if such instrument (including electronic payment) is subsequently dishonored or is uncollectible for any reason, the Company may charge 
the Applicant or Customer a processing fee of Fifteen Dollars ($15.00) or the actual processing fee incurred by the Company, whichever is 
less. 
 

(C) (j) Final billed accounts with credit balances of less than $1.00 shall be refunded only upon request of the Customer. 
 
 
10.  SUSPENSION OF MINIMUM MONTHLY PAYMENT 
 
 Should the customer be prevented from receiving during any period all or any portion of the electric service contracted to be 
furnished, by reason of fire, explosion, flood, riot, or 
 
 
(C) Denotes Change  
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RULES AND REGULATIONS FOR ELECTRIC SERVICE 
 

(O) war, then the applicable minimum monthly payment required for such period may, upon written application by the customer, be suspended, 
but such suspension shall not exceed three months during any contract year. 
 

(N) Should the customer be prevented from receiving, for seven consecutive days or more, all or any portion of the electric service 
contracted or agreed to be furnished due to the failure or inability of the Company to deliver such service, then the minimum charge shall be 
waived for that monthly billing period. 
 
11.  FAILURE TO PAY 
 

(C) If the customer shall fail to make payment for any service rendered by the Company after payment is due, the Company shall have 
the right either (1) to cancel the service contract-in which event the minimum payments as provided in the schedule for the unexpired term of  

(C) the contract shall thereupon become payable to the Company as liquidated damages-or, (2) at the Company's option, to discontinue service  
(N) until all payments due from the customer shall have been made.  However, any customer which has been assessed liquidated damages 

pursuant to option (1) shall be entitled to a credit or refund for a pro rata portion of such liquidated damages if the customer is reconnected 
during the unexpired term of the contract, or if a new customer is connected at the same location.  The proration herein provided shall 
consider both the number of months remaining to the end of the contract of the customer paying the liquidated damages and the minimum bill 
established for the reconnected or new customer. 
 
12.  EMERGENCIES 
 
 The Company will use reasonable diligence in furnishing continuous electric service, but the Company shall not be liable for any 
loss, damage or expense sustained by the customer caused by interruption, deficiency, variation or other failure of electric services caused by 
any acts of God, public enemies, accidents, fuel shortages, labor disputes, riots, wars, orders or acts of civil or military authority, breakdowns 
of or damage to equipment or facilities of the Company, or any cause other than gross negligence or willful neglect on the part of the 
Company. 
 
 The Company may, without liability therefor, interrupt or suspend service to any or all of its customers whenever, in its sole 
judgment, such action is required to limit or prevent any actual or threatened disturbance or instability on the electric system of the Company 
or any interconnected system. 
 
13.  INTERRUPTION AND DISCONTINUANCE OF SERVICE 
 
 The Company reserves the right to shut off the supply of electric service for any of the following reasons:  (1) repair, maintenance, 
alteration, or extension of Company facilities; (2) enforcement of air quality, water quality or other environmental standards; (3) fraudulent 
representation or other illegal act by customer in the procurement, use or measurement of 
 
 
(C) Denotes Change 
(O) Denotes Omission 
(N) Denotes New 
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RULES AND REGULATIONS FOR ELECTRIC SERVICE 
 
electric service; (4) use of electric service in violation of these Rules and Regulations; (5) any disapproval by Company of the customer's 
equipment or installation by virtue of its being or becoming defective or otherwise unsafe or objectionable; (6) customer's premises have been 
abandoned or are in such condition as to create a hazard to service facilities or to persons on or about such premises; (7) placement or 
maintenance by customer of any building or structure which in the opinion of the Company constitutes a hazard to service facilities or to 
persons; (8) flooding or threatened flooding of customer's premises constitutes a hazard to service facilities or to persons; (9) failure by 
customer to comply with the requirements of the National Electrical Code; (10) nonpayment of any bill, as herein provided; (11) customer's 
violation of or non-compliance with any Rule or Regulation of or on file with the Commission; (12) whenever such action is necessary to 
protect the Company from fraud, theft or abuse; (13) upon cancellation of service contract by the Company; or (14) at the request of the 
customer. 
 
 Customers whose service is scheduled for disconnection for reasons (3), (4), (10), (11), (12) and (13) shall be notified in writing by 
mail or delivery to the service location by the Company not less than ten days before such disconnection and, unless the Company reasonably 
concludes that the premise is not permanently inhabited, the Company shall make a personal contact, face-to-face or by telephone, with the 
customer or an adult member of the household not less than twenty-four hours before such disconnection.  The customer may notify the 
Company prior to the date of scheduled disconnection that (a) a portion of the bill is in dispute, (b) the customer is being charged for service 
not rendered, (c) any information resulting in the Company's decision to discontinue service is erroneous, or (d) that the customer is unable to 
pay for such service in accordance with the requirements of the Company's billing or is able to pay for such service but only in installments, 
and that termination of service would be especially dangerous to the health or safety of a member of the customer's household.  Upon such 
notification, the Company shall provide the customer with an opportunity to present such complaint to an employee authorized to resolve the 
dispute.  The customer shall have seven days to appeal the Company's decision to the Commission.  Any amount not in dispute must be paid 
by the customer in order to protect his rights.  Reason (d) above shall not entitle nonresidential customers to delay of scheduled termination of 
service.  The Company may request a waiver from the Commission where operation of a provision of Rule 4.8 of the Commission's Rules and 
Regulations for the Government of Electric Utilities will result in undue hardship to the Company.  The Company shall keep a record of the 
conditions resulting in termination for reasons (5), (6), (7) and (9), shall inform the customer of the conditions necessary for restoration of 
service and shall make a reasonable effort to notify the customer prior to termination.  The Company may terminate service without notice 
when, absent such termination, a condition hazardous to life or property would exist. 
 

(N) The employees of the Company shall not be required to accept payments at the Customer’s premises in lieu of disconnecting 
service for non-payment.  In lieu of payments being tendered at a Customer’s premise, a Customer shall be afforded no less than one (1) hour 
in which to remit payment using an authorized electronic payment service or at authorized collection agencies of the Company.  If the 
Customer fails to make the required payment, the Company may proceed to disconnect service. 
 

 RECONNECTION CHARGE 
 
 When the service has been discontinued for any of said reasons other than (1), (2) and (8), a charge to the customer, payable 
before reconnection, will be made.  When service has been discontinued at the customer's request, however, the reconnection charge shall 
apply only when the customer requests that service be reconnected at the same location within eight (8) months from the date that service 
was disconnected.  The reconnection charges are as follows: 
 
 
(N) Denotes New 
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 Straight time (normal working hours).............................................................................................................................$17.50 
 
 Overtime - Callout evenings or Saturdays .......................................................................................................................57.50 
 Overtime - Callout Sundays.............................................................................................................................................72.50 
 Overtime - Callout Holidays .............................................................................................................................................87.50 

 
If an installment payment plan for the payment of a customer's delinquency is appropriate, the requirement for the advance payment of the 
reconnection fee shall not apply and any reconnection fee may be a part of such installment payment plan. 
 

 Absent a bona fide emergency, the Company shall not be required to make reconnection of service after dark, pursuant to a waiver of 
Commission Rule 4.8.1.a.F. 
 

 INTERRUPTION OF SERVICE 
 
 If service is interrupted for reasons (1) and (2) for any long duration, Company shall notify, insofar as is practical, every customer 
affected by such interruption.  Company shall not be required to give such notice for interruptions due to emergencies, accidents, the 
elements, public enemies, strikes or orders of court, governmental commissions or agencies which are beyond the control of the utility. 
 
14.  CANCELLATION OF CONTRACT 
 

 In case of any act of receivership or bankruptcy by or against the customer, the contract shall, at the option of the Company, cease 
and terminate, and all claims for service previously delivered shall become forthwith due and payable. 
 
15.  EXTENSION OF COMPANY'S FACILITIES 
 

(O) 
(C) The extension of the Company's distribution facilities for supplying electric energy either overhead or underground to a Customer or 

group of Customers will be made under the provision of Rate Schedule "LE" subject to any applicable rules of the Public Service Commission, 
provided that the Company reserves the right to refuse to make an extension of its facilities, or to reinforce its facilities, or to take title to and 
assume responsibility for the future maintenance and replacement of facilities built by another and offered to the Company, when by so doing 
the Company is required to assume an unusual financial risk or burden, or is required to introduce a hazard to the service of other Customers, 
or incur extraordinary losses of electric energy or to suffer excessive operating, maintenance and replacement costs 
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RULES AND REGULATIONS FOR ELECTRIC SERVICE 
 
16.  PROMISES 
 

 No inspector, agent or other employee of the Company has authority to make any promises, agreements or representations not 
included in the rate schedules, Rules and Regulations, and form of contract on file with the Public Service Commission. 
 
17.  SERVICE FOR PERIODS LESS THAN THOSE SPECIFIED IN RATE SCHEDULES 
 

 A. Initial Term 
 
 A new customer taking service at the location of a previous customer shall be responsible for an initial term contract that is no 
longer than the remaining term of the previous customer's contract.  Provided, however, that should the Company be required to make an 
investment in permanent facilities to serve the new customer, this provision may be subject to modification, or conditioned upon an appropriate 
agreement to assure reasonable compensation for such investment. 
 

(O) 
(C) B. Governmental Bodies and Agencies 

 
 When a governmental body or agency is prohibited by law from entering into an agreement for the term specified by an 
otherwise applicable rate schedule, the Company will accept an agreement with such governmental body or agency under such rate schedule 
for less than the term specified therein, but in no case less than one year, provided that said agreement shall  
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RULES AND REGULATIONS FOR ELECTRIC SERVICE 
 
continue in force thereafter for successive periods of like term until written notice of cancellation has been given by either party to the other 
twelve (12) months prior to any expiration date and such time has expired, and further provided, in the Company's opinion, the use of service 
under such agreement can be expected to continue for not less than the minimum term specified by the applicable rate schedule. 
 
18.  LOCAL TAX ADJUSTMENT 
 
 When the Company is or becomes liable to any municipal corporation, or other tax levying corporation, or political subdivision of the 
State, for any license tax, excise tax, privilege tax, use tax, franchise fee or tax, or other like tax, based upon the amount of electric service 
sold or revenues received by the Company within the territorial limits of such corporation or political subdivision, or based upon the number of 
poles, meters or other utility property units owned or used by the Company within such territorial limits; or for any other tax, fee or service 
charge, which other tax, fee or service charge is not imposed upon all other businesses at substantially the same rate; then the amount of 
such tax, fee or charge shall be added, pro rata, to the bills to customers of the Company for electric service rendered within such territorial 
limits, including compensation for the additional state gross receipts tax resulting therefrom; provided however, that a franchise fee or 
franchise tax based upon the number of poles owned or used by the Company within such territorial limits shall not be so added to the bills of 
customers when such fee or tax is not in excess of one dollar ($1.00) per pole per year. 
 

(N) Adjustments in bills will be made by adding to each bill, as determined by application of the appropriate rate schedule, a local tax 
surcharge computed as a fraction of such bill.  Whenever the local and/or state tax is levied as a percentage of revenues, the fraction to be 
added shall be calculated by dividing the local tax rate, expressed as a decimal, by one minus the sum of the local and state tax rates, both 
expressed as decimals. 
 
 There is first filed, coincidentally with the filing of this Rule, a statement (see Sheet No. 5A) showing a list of cities and towns levying 
taxes subject to this Rule, and the local tax surcharge, expressed as a decimal fraction, which will be added to the bills to customers in order 
to compensate for such taxes.  Whenever a change or changes occur in such tax rates, a revised statement will be filed with the Commission 
as soon as practicable after the Company has been notified that such new or changed rates will be applied. 
 
19.  IMPOSED RELOCATIONS OR UNDERGROUNDING 
 

(N) When Company is required by any political subdivision of the State or the United States, or any agency thereof, to place new 
facilities underground, or to relocate existing facilities underground, or to otherwise relocate existing facilities, and the Company has not been 
otherwise compensated, the cost of such placement or relocation shall be recovered by Company in the manner hereinafter provided. 
 
 
(N) Denotes New 
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RULES AND REGULATIONS FOR ELECTRIC SERVICE 
 
 The political subdivision or agency which imposes the requirement for relocation or undergrounding should pay the adjusted cost 
thereof in advance.  In the absence of such payment, Company may recover, within a period of five years, such adjusted cost by means of a 
surcharge applied upon the bills of all customers whose electric service delivery points are situated within the political subdivision. 
 

(N) 20. COMPLAINT (ELECTRIC RULE 6.7.) and REQUEST (ELECTRIC RULE 6.8.) METER TESTS 
 

  (a) The Company shall provide one free meter test during any 24 month period for any Customer requesting same.  For each 
additional test requested during such period, the Customer shall be required to deposit with the Company a deposit of $30.00 for a single-
phase meter or $35.00 for a poly-phase meter to offset the cost of such test.  If any such additional meter test made during the aforesaid 
period reveals meter registration that is greater that 102%, the deposit required herein shall be refunded; otherwise, the deposit shall be 
retained by the Company to offset the cost of such test. 
 

  (b) Should the meter test be performed pursuant to Commission Electric Rule 6.7. Complaint Test, the Company will test the meter 
at the direction of a Commission representative. 
 

  (c) For either type of test, the Customer, or his representative, may be present when the meter is tested. 
 

  (d) A written report of the results of the test shall be made to the Customer within 10 days after completion of the test.  The 
complete original records of the test shall be kept on file by the Company for a period of 5 years. 
 

  (e) If, as a result of any test, the meter is found to be in error by more than 2%, or not registering, billing 
 adjustments will be made pursuant to Commission Rule 4.4. Adjustment of Bills. 
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